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Privacy Policy 
 

Effective Date: 1 May 2026 

H.U. Partners Pty Ltd ABN 34 167 360 509 (“we,” “our,” or “us”) is committed to 
protecting your privacy in accordance with the Privacy Act 1988 [1] and the Australian 
Privacy Principles (APPs) [2] included in the Privacy Act. 

This Privacy Policy explains how we collect, use, disclose, and safeguard your 
personal information & data when you engage H.U. Partners. Our Privacy policy can 
also be found on our website H.U. Partners – Privacy Policy [3]. 

 

1. Collection of Information 

To provide our services effectively and securely, we may collect and store different 
types of personal information. The main types of information we may collect and hold 
depends on the nature of your engagement with us. We only collect information that 
is reasonably necessary for our business operations, in line with Australian Privacy 
Principle 3 (APP 3) [2]. 

This includes details that can identify you or your associated entities and beneficial 
owners.  Such information could include but is not limited to: 

• Names, dates of birth, place of birth, gender, job titles, telephone numbers, 
address details, other contact information, and your relationship to a person. 

• Information in identification documents (for example: passport or driver’s 
license). H.U. Partners does not retain original identity documentation within its 
data storage systems. Data collection is strictly limited to metadata required 
exclusively for regulatory compliance, data integrity, and audit trail validation. 

• Tax file numbers and other Government-issued identification numbers. 

• Details of your financial circumstances, including bank account details, your 
assets and liabilities (both actual and potential), income, expenditure, insurance 
cover and superannuation. 

• Educational qualifications, employment details and employment history, salary 
and referee reports. 

• Visa or work permit status. 

• Information in relation to: 

o clients, business associates and potential clients and their employees 

o suppliers and their employees 

o prospective employees 

o contractors, and 
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o other people who encounter us. 

o Billing and payment details – such as your name, billing address, and 
transaction information. All payment data is processed securely through 
trusted third-party payment providers, and we do not store your full 
payment details on our systems. 

 

 

2. Use of Personal Information 

We collect and use your personal information to support the delivery of our services 
and to ensure a smooth and secure experience. Specifically, we may use your 
information to: 

• Respond to your inquiries – Whether you contact us via our website, email, 
or phone, we use your details to provide accurate and timely responses. 

• Deliver our services – Your information helps us set up, manage, and support 
the services you’ve requested from us. 

• Process payments securely – We use your billing information to complete 
transactions through trusted and secure third-party payment providers. 

• Send communications – This includes service updates, important notices, 
promotional offers, and newsletters. You can opt out of marketing 
communications at any time. 

• Meet legal and regulatory obligations – We may use your information to 
comply with applicable laws, respond to lawful requests, or enforce our terms 
and policies. 

We are committed to managing your personal information in an open and transparent 
manner (APP 1) [2]. This means we clearly explain how your data is handled and 
ensure it is used only for legitimate and necessary purposes. 

 

3. Disclosure of Personal Information 

We respect your privacy and do not sell your personal information under any 
circumstances. 

However, we may share your information in limited situations, including: 

• With trusted service providers - to help us deliver our services, such as 
payment processors, IT support teams, and cloud hosting providers. These 
partners are carefully selected and are only given access to the information 
necessary to perform their duties. 

• When legally required - such as in response to a court order, legal process, 
or government request. We may also disclose information to protect our legal 
rights, prevent fraud, or ensure the safety of our systems and users. 



 

 
 

• To regulatory bodies – including the Australian Taxation Office (ATO), Tax 
Practitioners Board (TPB),[4] Australian Securities and Investments 
Commission (ASIC),[8] and other government agencies as required by law or 
our professional obligations. 

We take reasonable steps to ensure that any third parties we work with handle your 
personal information responsibly (APP 6 and APP 8) [2]. This includes requiring 
them to maintain appropriate privacy and security standards when accessing or 
processing your data. 

 

4. Cross-Border Disclosure of Personal Information 

Some of the cloud-based service providers we use may store or process data 
outside of Australia. Before disclosing your personal information to an overseas 
recipient, we take reasonable steps to ensure that the overseas recipient handles 
your information in accordance with the Australian Privacy Principles (APP 8).[2] 

This includes: 

• Ensuring that the overseas recipient is bound by privacy protections 
substantially similar to the APPs. 

• Verifying that the overseas recipient complies with applicable data protection 

laws in their jurisdiction. 

• Requiring contractual commitments that your personal information will be 

handled securely and in accordance with Australian privacy requirements. 

 

5. Cookies and Tracking Technologies 

As a visitor to our website https://hupartners.com.au/, we may collect certain 
information about your visit automatically. This information may include your IP 
address, web browser, device type and operating system. Using Google Analytics, we 
may also gather data on the pages you view, the links you click, and the duration of 
your visit. This information is used specifically to understand and enhance your online 
experience with our website. 

 

6. Data Security 

Protecting your personal information is a top priority for us. We implement a range of 
robust security measures to safeguard your data from unauthorized access, misuse, 
loss, or disclosure. These measures include: 

• Data encryption – Sensitive information is encrypted during transmission and 
storage to prevent unauthorized access. 

• Access controls – We restrict access to personal data to authorized personnel 
only, using secure authentication methods and role-based permissions. 

https://hupartners.com.au/


 

 
 

• Cybersecurity detection systems – Our systems are monitored using 
advanced tools that detect and respond to potential threats, vulnerabilities, or 
suspicious activity. 

• Employee training – Staff members receive regular training on data protection, 
privacy obligations, and secure handling of personal information. 

In addition to these protections, we routinely review the personal information we 
hold. If data is no longer needed for business or legal purposes, we securely dispose 
of it (APP 11) [2]. 

 

7. Data Retention 

We retain your personal information for as long as reasonably necessary to fulfil the 
purposes for which it was collected, or as required by law. As an accounting firm, we 
are subject to specific record-keeping obligations including: 

Tax records: We are required to retain records for a minimum of 7 years in accordance 
with tax law and Tax Practitioners Board requirements.[4] 

Financial records: Company and trust records are retained in accordance with the 
Corporations Act 2001 and relevant state legislation.[6] 

AML/CTF records: We maintain records as required under the Anti-Money Laundering 
and Counter-Terrorism Financing Act 2006.[7] 

Other professional records: We retain engagement documentation and working 
papers in accordance with professional standards and our professional indemnity 
insurance requirements. 

When retention periods expire, we securely destroy or de-identify personal information 
in accordance with our data destruction procedures. 

 

8. Cloud Computing Services 

H.U. Partners uses some cloud-based computing services for its own internal use 
and for some client service functions. Prior to H.U. Partners utilising any cloud-based 
software programs, we conduct a thorough due diligence review of the providers, 
including who they are, what and how they provide their services, and how and 
where data is stored, protected, and backed up to reasonably ensure they have the 
appropriate privacy policies to manage those risks. 

Where H.U. Partners directly engages those cloud computing service providers, we 
are then covered under the respective third-party’s own privacy policy. The cloud-
computing services we use, with links to their privacy policies, include but are not 
limited to: 

• MYOB – https://www.myob.com/au/privacy-policy 

• Xero – https://www.xero.com/au/about/legal/privacy/ 

https://www.myob.com/au/privacy-policy
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• ATO Portal - https://www.ato.gov.au/about-ato/commitments-and-
reporting/information-and-privacy/your-privacy/privacy-policy 

• Microsoft 365 – https://privacy.microsoft.com/en-us/privacystatement 

• Ignition – https://www.ignitionapp.com/privacy 

• Seamlss - https://seamlss.com.au/privacy/ 

• Nitro – https://www.gonitro.com/legal/privacy-policy 

• BGL – https://www.bglcorp.com/privacy-policy/ 

• FYI – https://fyidocs.com/privacy/ 

• ATO Mate - https://atomate.com.au/privacy-policy/ 

• FuseWorks – https://www.fuse.work/privacy-policy/ 

• Hatz AI – https://hatz.ai/privacy-policy 

 

9. Your Rights 

We are committed to ensuring that you have control over your personal information. 
Under the Australian Privacy Principles (APPs) [2], you have the following rights: 

• Access your personal information (APP 12) [2] - You can request a copy of 
the personal information we hold about you. This allows you to understand what 
data we have and how it’s being used. 

• Request corrections to inaccurate or outdated information (APP 13) [2] - If 
any of your personal details are incorrect, incomplete, or no longer current, you 
can ask us to update or correct them. 

• Withdraw consent for certain uses, where applicable - In some cases, you 
may have provided consent for specific uses of your data (e.g., receiving 
marketing emails). You have the right to withdraw that consent at any time. 

We aim to respond to all requests promptly and in accordance with privacy regulations. 
To exercise any of these rights or to ask questions about your data, please contact us 
at admin@hupartners.com.au. 

 

10. Complaints Handling 

If you believe that we have breached the Australian Privacy Principles or mishandled 
your personal information, you may make a complaint to us. We will investigate and 
respond to your complaint in accordance with our complaints handling procedures. 

To make a complaint, please contact our Privacy Officer at 
admin@hupartners.com.au. We will endeavour to respond to your complaint within 
30 days. 
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If you are not satisfied with our response, you may complain to the Office of the 
Australian Information Commissioner (OAIC). You can contact the OAIC at:[5] 

• Phone: 1300 363 992 

• Website: https://www.oaic.gov.au/ 

• Post: GPO Box 5218, Sydney NSW 2001 

 

11. Notifiable Data Breaches 

We take data security seriously, but in the unlikely event of a data breach that is likely 
to result in serious harm to individuals—such as identity theft, financial loss, or 
significant privacy impacts—we will act swiftly and transparently. 

In accordance with the Notifiable Data Breaches (NDB) scheme under the Privacy Act 
1988 [1], we will: 

• Promptly assess - the nature and scope of the breach to determine the level 
of risk involved. 

• Notify affected individuals - as soon as possible, providing clear information 
about what happened, what data was involved, and what steps they can take 
to protect themselves. 

• Report the breach - to the Office of the Australian Information Commissioner 
(OAIC), including details of the incident and our response actions.[5] 

Our goal is to ensure that individuals are informed and supported in the event of a 
breach, and that we take all necessary steps to prevent similar incidents in the future. 

 

12. Third-Party Links 

Our emails, website, and other forms of communication may include links to external 
websites or services operated by third parties. These links are provided for your 
convenience, such as to offer additional resources, tools, or information. 

However, once you click on a third-party link and leave our website or platform, please 
be aware that: 

• We do not control the privacy practices, content, or security of those external 
sites. 

• We are not responsible for how third-party websites collect, use, or protect your 
personal information. 

• We encourage you to review the privacy policies of any third-party sites you 
visit to understand how your data may be handled. 

While we aim to link only to reputable sources, your interaction with third-party 
websites is subject to their own terms and privacy policies—not ours. 



 

 
 

 

13. Changes to This Policy 

We may update this Privacy Policy from time to time to reflect changes in our practices, 
services, legal obligations, or to improve clarity and transparency. 

When updates are made: 

• Clients will be notified via email to ensure you are aware of any significant 
changes that may affect how your personal information is handled. 

• The latest version of the Privacy Policy will always be available on our website 
at: https://hupartners.com.au/ (H.U. Partners – Privacy Policy) [3] 

We encourage you to review the policy periodically, so you remain informed about 
how we protect your privacy and manage your data. 

 

14. Contact Information 

For questions about this Privacy Policy or to exercise your privacy rights, please 
contact our Privacy Officer: 

H.U. Partners Pty Ltd 

ABN: 34 167 360 509 

Email: admin@hupartners.com.au 

Website: https://hupartners.com.au/ 
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